
 

Enchanted GardenTM 
Pump Water Fountain  

SKU # 2775245
MODEL # TQX3170516
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NOTE: The schematics in this manual are for assembly and operation illustration only. They may differ 
from the fountain’s actual appearance. 
 
 

THANK YOU FOR YOUR PURCHASE OF THIS OUTDOOR FOUNTAIN. IF YOU HAVE ANY 
QUESTIONS, PROBLEMS OR NEED ADDITIONAL PARTS, PLEASE DO NOT RETURN TO 
THE PLACE OF PURCHASE. CONTACT OUR CUSTOMER SERVICE DEPARTMENT TOLL 
FREE AT 1-866-827-5104 , MONDAY THROUGH FRIDAY FROM 8:00AM TO 5:00PM PST. 
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PACKAGE CONTENTS                                                              

 
Part Description Quantity 

A Product 1 
B Pump 1  

 

A

B
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PREPARATION                                                                   

Before beginning assembly of product, make sure all parts are present. Compare parts with package 
contents list and diagram above. If any part is missing or damaged, do not attempt to assemble the 
product or return to the place of purchase. Contact our customer service department toll free at 
1-866-827-5104, Monday through Friday from 8:00am to 5:00pm PST for replacement parts or 
further instructions. 
 

Estimated Assembly Time: 15 minutes 

 Tools Required for Assembly: No tools needed 
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SAFETY PRECAUTIONS                                                             

Do not place your fountain in a location where water spills or splashing will reach any electrical equipment or 
cause damage. 

Choose an appropriate location before installing the fountain. DO NOT lift, push or drag the product when it’s 
filled with water. Empty the product before lifting. 

Excessive weight or pressure on any of the fountain sections may cause it to tip or fall over. Keep pets and 
children away from any of the fountain sections. 

Some splashing may occur. To avoid injury from electrical shock, observe basic safety precautions and comply 
with the following instructions: 

The pump on your fountain has no user serviceable parts. Only an authorized service representative should 
service the pump. Do not open the sealed pump housing as this may result in electrical shock. Refer to 
enclosed pump maintenance guide for cleaning. 

1. Install the fountain pump correctly before operating it. 

2. DO NOT allow the pump to run dry. 

3. An adult should supervise children when they are around the pump. 

4. Use the proper power source as indicated on the pump label. 

5. Equip the electrical power for the pump with a ground fault circuit interrupter (GFCI). 

6. If the entire fountain falls into the water accidentally, turn off the circuit breaker immediately. 

7. If any leakage occurs around the pump housing, turn off the circuit breaker immediately and have the pump 
serviced by a registered technician. 

8. Do not operate the fountain if the pump has been dropped or has a damaged power cord or plug. 

9. If the plug or your wall receptacle gets wet due to water dripping down the power cord or for any other reason, 
do not remove the plug from the wall outlet until the circuit breaker is turned off. 

NOTE: Allow the pump power cord to hang at a lower level than the wall 
outlet to  

form a “drip loop”. This will help prevent water from dripping down the 
power cord  

and getting into the wall outlet. 

10. Always unplug the fountain pump and any other independent electrical accessories                     

      from the outlet when not in use and before cleaning or replacing parts. 

11. Disconnect the power cord from the outlet by holding the plug, not by pulling on the power cord. 

12. Periodically change the water. Unplug the unit before changing water/cleaning. Clean the fountain water 
tank, the pump’s outlet nozzle and PVC plastic tube for dirt and debris with a damp cloth if necessary.  

13. If the fountain is not going to be used for a long period time, remove the plug from the power supply outlet. 

14. Do not expose the pump to direct sunlight or to low temperatures for any period of time. 

15. Keep the power cord away from high temperatures or heat sources. 

GFCI DRIP LOOP



 
16. Use only a UL-approved extension cord of the correct rating to avoid overheating. 

17. Do not use attachments that are not provided by the manufacturer because they may cause unsafe 
conditions. 

18. Do not use the pump for anything other than its intended use. 

19. This fountain pump is not intended for commercial use. 

ASSEMBLY INSTRUCTIONS                                                         

 
 

 

 

 

 

 

 

 

 

 
Fig.1

Fig.2

Power cord

A(Product)

Water

B(Pump)

PVC plastic tube

LED
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Reverse the steps in the assembly instructions to replace the pump (B). 

Be careful not to spill water onto the plug of the pump.  
DO NOT allow the pump to run dry! 

Fig.3 

3/4 inch (2 cm)

Step 1: Remove the fountain from the box; place the product (A) on a level surface.  

S

Step 2: The LED light is pre-installed in fountain. Plug the LED light into the pump (B).

tep 3: Connect the PVC plastic tube to the outlet nozzle of pump (B). place the pump (B) inside water tank 
smoothly. Pay attention to have the power cord pass through the back opening. 

Step 4: Fill the product (A) with clean water. Make sure the pump (B) is completely submerged in water. The 
fountain is completely assembled as shown in Fig.2 In order to have best effect; the water level should 
be 3/4 inch (2 cm) below the Basin as shown in Fig.3. 

Step 5: Plug the pump power cord to the wall outlet to run the fountain.  
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TROUBLESHOOTING                                                                 

1. If your FOUNTAIN PUMP fails to operate please check the following : 
a) Make sure the pump is plugged into the socket properly. 
b) Check the water level in the fountain. Running the pump without sufficient water can damage the 

pump. 
c) Check the setting of the flow control on the pump as shown in Fig.4.  Check the pump outlet nozzle

 and PVC plastic tube for dirt and debris. Clean if necessary. 
d) Make sure the pump is connected to the PVC plastic tube tightly. Check the fountain tubing for kinks 

and obstructions (refer to assembly step 2). 
e) The pump may be "air locked".  Plug and unplug the pump several times to clear any air that may 

have been trapped. 

2.  If the water does not flow out of the fountain, it may be caused by kinked or loose PVC plastic tube; make 
sure the PVC plastic tube is connected properly. 

 

MANUFACTURER'S  WARRANTY                                                             

This product is covered under a manufacturer’s three months warranty from date of purchase against 
defects in materials and workmanship. This warranty does not cover damage due to neglect or abuse. 

 

REPLACEMENT PARTS LIST                                                            
For replacement parts, please call our customer service department at 1-866-827-5104, Monday 
through Friday from 8:00 am to 5:00 pm PST.

Part Description Model no./Ratings Quantity 

B Pump JN-333 

AC  120V  0.05A  60HZ

1 

 

slide to control the flow

Fig.4 
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